10.6 Role of Communications Systems 

· Explain the use of the Internet for a range of activities including communication, information searching and information publication.

· Candidates should be aware of the recent developments in the area of communication systems.
Task 1

Read the hyperlinked article below about the Reuters News Agency employing 100  Financial Journalists in Bangalore, India.

http://news.bbc.co.uk/1/hi/business/6289521.stm
1. How has the Internet facilitated the success of this project?

2. What is the difference between outsourcing and offshoring?

3. What is the main advantage to a business of outsourcing work to countries such as India?

http://news.bbc.co.uk/1/shared/spl/hi/picture_gallery/07/africa_bangalore/html/1.stm
View the photo journal on the above link for an overview of the impact of this type of work on the community and environment in Bangalore. What are your thoughts on this situation?

Task 2

Read the hyperlinked news story about how gadgets will aid the elderly in the future.

http://news.bbc.co.uk/go/pr/fr/-/1/hi/health/4996890.stm
Explain the following concepts in relation to enhancing care of the elderly:

1. The Companion

2. Virtual Frosted Window

3. Activity Monitoring

4. Video and telephone conferencing

Discussion Point

Who should finance such services- the government or the individual?

Task 3

Google Earth, www.192.com, www.streetmap.co.uk and www.multimap.com  as well as route planning tools such as those available on www.theaa.com have transformed our ability to find out addresses and maps for specific locations, produce detailed route plans of how to get to a  place (including the location of any static speed cameras),  as well as allowing us to explore our choice of holiday resort before we book it.

However such technology can have disadvantages. Outline those highlighted in the following story:  http://news.bbc.co.uk/1/hi/technology/6331033.stm
There have been unusual benefits to Google Earth – what did the Italian homeowner in this story discover? http://news.bbc.co.uk/1/hi/world/europe/4267238.stm
Additionally Google Maps are open to user modifications. The company designed the service so that users can download computer code to allow them to display Google's maps on their own web pages. The code can then be modified with the programming language Java to add unique applications.  In the aftermath of Hurricane Katrina versions of Google Maps such as one produced by the now defunct www.katrinashelter.com helped match those people looking for accommodation with offers available, whilst www.scipionus.com  acted as a posting point for providing information on flood damaged areas and missing persons.

This article http://news.bbc.co.uk/1/hi/technology/4208070.stm  outlines this technique known as “mashups”. 

Use the Internet to define the term “mashup”.

Use the following link to identify and then explain how Google book search is linking with Google maps http://googlemapsmania.blogspot.com/  .  Use this link as an example

Around the World in Eighty Days
Task 4

The Government has been looking at improving the flow of information between state schools and parents through the use of technology. Read the hyperlinked article and apply your knowledge to identify the advantage and limitations of such an approach.  http://news.bbc.co.uk/1/hi/education/6214675.stm
Advantages

Limitations

