Name _______________________________


AS UNIT 1:10.5 SOCIAL IMPACT OF INFORMATION TECHNOLOGY

ICT IN EVERYDAY LIFE – AN OVERVIEW

The topics covered in this worksheet serve as an introduction to this part of the syllabus and will be extended in future lessons.


TASK 1: COMPUTERS AT WORK

There are some situations where it is more appropriate to use a computer rather than a person to carry out tasks.

Write each task below under the correct heading in the table:

adapt to the unexpected

perform fast, accurate mathematical calculations

apply judgement

perform easily automated tasks

have human emotion for dealing with customers

be safer in dangerous situations

perform repetitive tasks accurately

use initiative

	COMPUTER SYSTEMS

	BENEFITS
	DRAWBACKS

	Can
	Cannot

	Can
	Cannot

	Can
	Cannot

	Can
	Cannot



TASK 2: COMPUTERS IN BUSINESS

Computers now play crucial roles in commerce and industry. Organisations use computerised systems to sell their products, track their customer base and process and store their sales records. 

Use the words below to fill in the gaps in the text.

Banks


Insurance companies

Airline booking system


Uses of computers in business include: 

· Travellers can choose flights and pay for their tickets on-line using an 

______________________________________. www.ba.com
· Current accounts can be run totally from the internet. Balances can be looked at, 

deposits and payments made etc. This would be offered by _____________________

· Insurance quotes can be given on-line from ________________________________

Claims processing is also more efficient.

TASK 3: COMPUTERS IN HEALTHCARE

Use the words below to fill in the gaps in the text.

control 

Diagnosis

instruments 

patient 

Hospitals and health care organisations make use of computers for many different reasons:

· Databases of __________________ details

· Ambulance __________________ systems

· __________________ can be made using computers and on-line systems

· Control of surgical equipment and __________________ can be maintained

If used properly computers can make health care more efficient, if they are using compatible computer systems that can communicate with each other!


TASK 4: COMPUTERS IN GOVERNMENT

Computers have been used by governments to collect and process data for a long time. One of the Government’s aims is for people to be able to access public services online such as to complete tax returns, pay tax and national insurance, apply for places in state schools, apply for a driving licence or test, apply for a passport, buy or  check premium bonds etc. There is a research activity to complete on this topic on the last page of this handout.

Below are some ways in which computer database systems are used to store vast amounts of information. You need to unscramble each tile to see what the information stored is. The first one is done for you! Write your solution by answer: in each question.

1. Answer: PUBLIC RECORDS
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3. Answer:
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4. Answer:
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5. Answer:
[image: image5.png][eLi)[cor][ RE|][ECT]ZON][ENV][E C|REVY]





6. Answer:
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7. Answer:
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8. Answer:
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9. Answer:
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Unfortunately, some projects, including the computerised passport system in the UK have been late, overpriced and fail to perform as promised. The UK Air Traffic Control system was an even more costly disappointment. Additionally the lack of effective use of ICT such as in the recent fiasco over no accurate numbers of prison absconders, highlight that there is still scope for further use of ICT. 

TASK 5: COMPUTERS IN EDUCATION

There are many different ways in which computers are used within an educational environment. Uses include:

· Learning to use software

· Distance learning – students can learn from a teacher in another location

· Software can be used as a teaching aid

· Pupil details can be stored

· Timetables can be worked out

· Can be used to complete homework

Now think of 4 other ways in which computers are used in school:





TASK 6: COMPUTER BASED TRAINING (CBT)

Computer Based Training (CBT) refers to people learning using materials that are provided either as software run from CD or on computer, or accessed via the internet. Girls in Upper 4 now study their ECDL qualification using online resources from a company called Electric Paper and also sit tests administered on computers which are then electronically marked. Staff can monitor the progress of any girl enrolled on this qualification using the electronic reporting system which is part of the software package.

Distance learning refers to students “attending” training courses over the internet. Course material and assignments can be viewed or downloaded from the training provider’s web site. Tutors can be contacted by email and when assignments are complete they would be submitted over the internet. Many Open University students study in this way.

To do: Complete the crossword below to identify the advantages and disadvantages of CBT/distance learning. Write the solutions in the space provided in each question.
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	Across (ADVANTAGES):
	Down (DISADVANTAGES):

	3. No tra…………….. is involved to get to 

    lectures etc. (10)


	1. There is a need for extra self 

    dic…….. to work (10)

	6. Students have more control over the 

    lea…….. process (8)


	2. There can be many dis………

    around the house (12)

	7. Students can work at their own p… (4)


	4. Students can face feelings of    

    iso………… from being alone (9)



	8. Students can learn at times that are 

    con……….. to them (10)
	5. There is a lack of human 

    inter………… (11)



TASK 7: TELEWORKING

Teleworking is a way of working and using ICT to enable people to work away from the office.

Use the link below to find out about teleworking.  Then complete the diagrams on the next page.

www.teach-ict.com/gcse/theory/work_and_employment/miniweb/teleworking5.htm
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TASK 8: E-COMMERCE

The term information superhighway is used to describe a situation where information would be available to anyone who had access to a PC linked to the internet.

This would create an information society where there is unlimited access to information without having to leave home or work.

Use this link: www.teach-ict.com/gcse/theory/ecommerce/gcse%20ecommerce/index.htm
1. What is ECOMMERCE? ……………..……………………………………………………………………………………………

    ……………………………………………………………………………………………………………………………………………..

    ……………………………………………………………………………………………………………………………………………..

2. As an advantage to customers, when can they shop? ………………………………………………………..

3. Where do people have services available to them from by buying on-line?

    ……………………………………………………………………………………………………………………………………………..

4. Are there more or less products available to people buying on-line? ……………………………...

5. List 3 problems for the customer with buying on the internet?

    a …………………………………………………………………………………………………………………………………………..

    b …………………………………………………………………………………………………………………………………………..

    c …………………………………………………………………………………………………………………………………………..

TASK 9: DO IT ONLINE!

Recent Government policy has been to enable the public to “Do it online”.

What can you do online in terms of dealing with government bodies and public sector service suppliers?  Using the link below explore the options available and create a list with explanatory notes on the services available. 

www.direct.gov.uk/Diol1/DoItOnline/fs/en 
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