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TASK 

Read the following case study and draw a context diagram. Don’t forget that a context diagram does not include data stores.

N.S Garages
The company's owner Mr. Davies receives calls from customers, who ask for an estimate. Mr. Davies gets the customer's details and the details of their vehicle.  These details are written into an appointments book. He then gives them a convenient time to bring in their vehicle for viewing. When he has viewed the vehicle Mr. Davies gives the customer an estimate for repairs.
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